
APPENDIX C  -  PRICING INDEX          

       GEO-COMM, INC. DBA 911-GEOCOMM, INC.

  DIR-TSO-2248

Manufacturer/Product Line/Product Category/Service 

Categories Categories

Customer Discount 

% off MSRP

Geolynx Desktop Dispatch GIS

GeoLynx Desktop Dispatch GIS license 13%

GeoLynx Desktop Dispatch GIS Admin (view only) license 13%

GeoLynx ENS Emergency Notification (add-on to GeoLynx Desktop)

GeoLynx ENS (remote dialing) single license 13%

GeoLynx ENS (local dialing) single license 13%

GeoLynx ENS (hybrid dialing) single license 13%

GeoLynx DMS E9-1-1 GIS Data Management 

GeoLynx DMS GIS Data Manager – single license 13%

GeoLynx DMS MSAG Manager (add-on) 13%

GeoLynx DMS Mobile GIS Data Manager – single license (add-on) (no ArcPad or GPS 

Unit) 13%

GeoLynx Sync Interoperable Replication and Propagation 

GeoLynx Sync Server license 13%

GeoLynx Sync Client license 13%

GeoLynx Sync Advanced Server  Add-on license 13%

GeoLynx Sync Advanced Client Add-on license 13%

GeoLynx AVL Automatic Vehicle Location Extension (add-on to GeoLynx 

Desktop) - RF System

GeoLynx AVL license 13%

GeoLynx AVL Automatic Vehicle Location Extension (add-on to GeoLynx 

Desktop) - IP System

GeoLynx AVL license 13%

Standard IP AVL Client Interface (for tracked mobile units when 

purchasing GeoLynx AVL IP System

Standard IP AVL Client Interface 13%

GeoLynx Mobile Response GIS 13%

GeoLynx Mobile license 13%

GeoLynx Server (Single Quad Core Server and SQL Server Express - not 

provided)

Geolynx Server (pop. <50,000) 13%

Geolynx Server (pop. 50,000 - 99,999) 13%

Geolynx Server (pop. 100,000 - 149,999) 13%

Geolynx Server (pop. 150,000 - 199,999) 13%

Geolynx Server (pop. 200,000 - 249,999) 13%

Geolynx Server (pop. 250,000 - 299,999) 13%

Geolynx Server (pop. 300,000 - 349,999) 13%
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Geolynx Server (pop. 350,000 - 399,999) 13%

Geolynx Server (pop. 400,000 - 499,999) 13%

Geolynx Server (pop. 500,000 - 599,999) 13%

Geolynx Server (pop. 600,000 - 749,999) 13%

Geolynx Server (pop. 750,000 - 849,999) 13%

Geolynx Server (pop. 850,000 - 949,999) 13%

Geolynx Server (pop. 950,000 - 999,999) 13%

Geolynx Server (pop. 1,000,000 - 1,249,999) 13%

Geolynx Server (pop. 1,250,000 - 1,499,999) 13%

Geolynx Server (pop. 1,500,000 - 1,749,999) 13%

Geolynx Server (pop. 1,750,000 - 1,999,999) 13%

Geolynx Server (pop. 2,000,000 - 2,249,999) 13%

Geolynx Server (pop. 2,250,000 - 2,499,999) 13%

Geolynx Server (pop. 2,500,000 - 2,749,999) 13%

Geolynx Server (pop. 2,750,000 - 2,999,999) 13%

Geolynx Server (pop. 3,000,000 - 3,249,999) 13%

Geolynx Server (pop. 3,250,000 - 3,999,999) 13%

Geolynx Server Dispatch Add-on Module

Geolynx Server Dispatch Add-on Module (per position) 13%

Geolynx Server ENS Add-on Module (local or remote dialing/not including 

hardware)

Geolynx Server ENS Add-on Module (pop. <50,000) 13%

Geolynx Server ENS Add-on Module (pop. 50,000 - 99,999) 13%

Geolynx Server ENS Add-on Module (pop. 100,000 - 149,999) 13%

Geolynx Server ENS Add-on Module (pop. 150,000 - 199,999) 13%

Geolynx Server ENS Add-on Module (pop. 200,000 - 249,999) 13%

Geolynx Server ENS Add-on Module (pop. 250,000 - 299,999) 13%

Geolynx Server ENS Add-on Module (pop. 300,000 - 349,999) 13%

Geolynx Server ENS Add-on Module (pop. 350,000 - 399,999) 13%

Geolynx Server ENS Add-on Module (pop. 400,000 - 499,999) 13%

Geolynx Server ENS Add-on Module (pop. 500,000 - 599,999) 13%

Geolynx Server ENS Add-on Module (pop. 600,000 - 749,999) 13%

Geolynx Server ENS Add-on Module (pop. 750,000 - 849,999) 13%

Geolynx Server ENS Add-on Module (pop. 850,000 - 949,999) 13%

Geolynx Server ENS Add-on Module (pop. 950,000 - 999,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,000,000 - 1,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,250,000 - 1,499,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,500,000 - 1,749,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,750,000 - 1,999,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,000,000 - 2,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,250,000 - 2,499,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,500,000 - 2,749,999) 13%
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Geolynx Server ENS Add-on Module (pop. 2,750,000 - 2,999,999) 13%

Geolynx Server ENS Add-on Module (pop. 3,000,000 - 3,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 3,250,000 - 3,999,999) 13%

Geolynx Server ENS Add-on Module (hybrid dialing/not including 

hardware)

Geolynx Server ENS Add-on Module (pop. <50,000) 13%

Geolynx Server ENS Add-on Module (pop. 50,000 - 99,999) 13%

Geolynx Server ENS Add-on Module (pop. 100,000 - 149,999) 13%

Geolynx Server ENS Add-on Module (pop. 150,000 - 199,999) 13%

Geolynx Server ENS Add-on Module (pop. 200,000 - 249,999) 13%

Geolynx Server ENS Add-on Module (pop. 250,000 - 299,999) 13%

Geolynx Server ENS Add-on Module (pop. 300,000 - 349,999) 13%

Geolynx Server ENS Add-on Module (pop. 350,000 - 399,999) 13%

Geolynx Server ENS Add-on Module (pop. 400,000 - 499,999) 13%

Geolynx Server ENS Add-on Module (pop. 500,000 - 599,999) 13%

Geolynx Server ENS Add-on Module (pop. 600,000 - 749,999) 13%

Geolynx Server ENS Add-on Module (pop. 750,000 - 849,999) 13%

Geolynx Server ENS Add-on Module (pop. 850,000 - 949,999) 13%

Geolynx Server ENS Add-on Module (pop. 950,000 - 999,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,000,000 - 1,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,250,000 - 1,499,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,500,000 - 1,749,999) 13%

Geolynx Server ENS Add-on Module (pop. 1,750,000 - 1,999,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,000,000 - 2,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,250,000 - 2,499,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,500,000 - 2,749,999) 13%

Geolynx Server ENS Add-on Module (pop. 2,750,000 - 2,999,999) 13%

Geolynx Server ENS Add-on Module (pop. 3,000,000 - 3,249,999) 13%

Geolynx Server ENS Add-on Module (pop. 3,250,000 - 3,999,999) 13%

Geolynx Server AVL Add-on Module

Geolynx Server AVL Add-on Module (pop. <50,000) 13%

Geolynx Server AVL Add-on Module (pop. 50,000 - 99,999) 13%

Geolynx Server AVL Add-on Module (pop. 100,000 - 149,999) 13%

Geolynx Server AVL Add-on Module (pop. 150,000 - 199,999) 13%

Geolynx Server AVL Add-on Module (pop. 200,000 - 249,999) 13%

Geolynx Server AVL Add-on Module (pop. 250,000 - 299,999) 13%

Geolynx Server AVL Add-on Module (pop. 300,000 - 349,999) 13%

Geolynx Server AVL Add-on Module (pop. 350,000 - 399,999) 13%

Geolynx Server AVL Add-on Module (pop. 400,000 - 499,999) 13%

Geolynx Server AVL Add-on Module (pop. 500,000 - 599,999) 13%

Geolynx Server AVL Add-on Module (pop. 600,000 - 749,999) 13%

Geolynx Server AVL Add-on Module (pop. 750,000 - 849,999) 13%
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Geolynx Server AVL Add-on Module (pop. 850,000 - 949,999) 13%

Geolynx Server AVL Add-on Module (pop. 950,000 - 999,999) 13%

Geolynx Server AVL Add-on Module (pop. 1,000,000 - 1,249,999) 13%

Geolynx Server AVL Add-on Module (pop. 1,250,000 - 1,499,999) 13%

Geolynx Server AVL Add-on Module (pop. 1,500,000 - 1,749,999) 13%

Geolynx Server AVL Add-on Module (pop. 1,750,000 - 1,999,999) 13%

Geolynx Server AVL Add-on Module (pop. 2,000,000 - 2,249,999) 13%

Geolynx Server AVL Add-on Module (pop. 2,250,000 - 2,499,999) 13%

Geolynx Server AVL Add-on Module (pop. 2,500,000 - 2,749,999) 13%

Geolynx Server AVL Add-on Module (pop. 2,750,000 - 2,999,999) 13%

Geolynx Server AVL Add-on Module (pop. 3,000,000 - 3,249,999) 13%

Geolynx Server AVL Add-on Module (pop. 3,250,000 - 3,999,999) 13%

Geolynx Server Stats Add-on Module

Geolynx Server Stats Add-on Module (pop. <50,000) 13%

Geolynx Server Stats Add-on Module (pop. 50,000 - 99,999) 13%

Geolynx Server Stats Add-on Module (pop. 100,000 - 149,999) 13%

Geolynx Server Stats Add-on Module (pop. 150,000 - 199,999) 13%

Geolynx Server Stats Add-on Module (pop. 200,000 - 249,999) 13%

Geolynx Server Stats Add-on Module (pop. 250,000 - 299,999) 13%

Geolynx Server Stats Add-on Module (pop. 300,000 - 349,999) 13%

Geolynx Server Stats Add-on Module (pop. 350,000 - 399,999) 13%

Geolynx Server Stats Add-on Module (pop. 400,000 - 499,999) 13%

Geolynx Server Stats Add-on Module (pop. 500,000 - 599,999) 13%

Geolynx Server Stats Add-on Module (pop. 600,000 - 749,999) 13%

Geolynx Server Stats Add-on Module (pop. 750,000 - 849,999) 13%

Geolynx Server Stats Add-on Module (pop. 850,000 - 949,999) 13%

Geolynx Server Stats Add-on Module (pop. 950,000 - 999,999) 13%

Geolynx Server Stats Add-on Module (pop. 1,000,000 - 1,249,999) 13%

Geolynx Server Stats Add-on Module (pop. 1,250,000 - 1,499,999) 13%

Geolynx Server Stats Add-on Module (pop. 1,500,000 - 1,749,999) 13%

Geolynx Server Stats Add-on Module (pop. 1,750,000 - 1,999,999) 13%

Geolynx Server Stats Add-on Module (pop. 2,000,000 - 2,249,999) 13%

Geolynx Server Stats Add-on Module (pop. 2,250,000 - 2,499,999) 13%

Geolynx Server Stats Add-on Module (pop. 2,500,000 - 2,749,999) 13%

Geolynx Server Stats Add-on Module (pop. 2,750,000 - 2,999,999) 13%

Geolynx Server Stats Add-on Module (pop. 3,000,000 - 3,249,999) 13%

Geolynx Server Stats Add-on Module (pop. 3,250,000 - 3,999,999) 13%

GeoLynx Server Web DMS Add-on Module

GeoLynx Server Web DMS Add-on Module (1-10 users) 13%

GeoLynx Server Web DMS Add-on Module (11-20 users) 13%

GeoLynx Server Web DMS Add-on Module (21-30 users) 13%

GeoLynx Server Web DMS Add-on Module (31-40 users) 13%
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GeoLynx Server Web DMS Add-on Module (41-50 users) 13%

GeoLynx Server Web DMS Add-on Module (51-60 users) 13%

GeoLynx Server Web DMS Add-on Module (61-70 users) 13%

GeoLynx Server Web DMS Add-on Module (71-80 users) 13%

GeoLynx Server Web DMS Add-on Module (81-90 users) 13%

GeoLynx Server Web DMS Add-on Module (91-100 users) 13%

GeoLynx Server Web DMS Add-on Module (101-150 users) 13%

GeoLynx Server GIS Change Requests Add-on Module

GeoLynx Server GIS Change Requests Add-on Module (1-10 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (11-20 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (21-30 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (31-40 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (41-50 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (51-60 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (61-70 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (71-80 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (81-90 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (91-100 users) 13%

GeoLynx Server GIS Change Requests Add-on Module (101-150 users) 13%

GeoLynx CrimeAnalyst GIS Crime Intelligence Extension (Single Use 

Licenses)

GeoLynx CrimeAnalyst (single use license): 1 license 13%

GeoLynx CrimeAnalyst (single use license): 2-10 per license 13%

GeoLynx CrimeAnalyst (single use license) 11+ per license 13%

GeoLynx CrimeAnalyst GIS Crime Intelligence Extension (Concurrent 

Use Licenses)

GeoLynx CrimeAnalyst (concurrent use license): 1 license 13%

GeoLynx CrimeAnalyst (concurrent use license): 2-10 per license 13%

GeoLynx CrimeAnalyst (concurrent use license) 11+ per licenses 13%

Software Support and Maintenance

Geolynx Desktop Dispatch GIS

GeoLynx Desktop Dispatch GIS Annual Support and Maintenance 

13%

GeoLynx Desktop Dispatch GIS Admin Annual Support and Maintenance 

13%

GeoLynx ENS Emergency Notification (add-on to GeoLynx Desktop)
13%
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GeoLynx ENS (remote dialing) Annual Support and Maintenance

13%

GeoLynx ENS (local dialing) Annual Support and Maintenance
13%

GeoLynx ENS (hybrid dialing) Annual Support and Maintenance
13%

GeoLynx DMS E9-1-1 GIS Data Management 

GeoLynx DMS GIS Data Manager Annual Support and Maintenance 
13%

GeoLynx DMS MSAG Manager Annual Support and Maintenance 13%

GeoLynx DMS Mobile GIS Data Manager Annual Support and Maintenance 
13%

GeoLynx Sync Interoperable Replication and Propagation 

GeoLynx Sync Server Annual Support and Maintenance 13%

GeoLynx Sync Client Annual Support and Maintenance
13%

GeoLynx Sync Advanced Server Annual Support and Maintenance
13%

GeoLynx Sync Advanced Client Annual Support and Maintenance
13%

GeoLynx AVL Automatic Vehicle Location Extension (add-on to GeoLynx 

Desktop) - RF System

GeoLynx AVL - RF System Annual Support and Maintenance

13%

GeoLynx AVL Automatic Vehicle Location Extension (add-on to GeoLynx 

Desktop) - IP System

GeoLynx AVL - IP System Annual Support and Maintenance
13%

Standard IP AVL Client Interface (for tracked mobile units when 

purchasing GeoLynx AVL IP System

Standard IP AVL Client Interface Annual Support and Maintenance 13%

GeoLynx Mobile Response GIS
13%

GeoLynx Mobile Annual Support and Maintenance
13%

GeoLynx Server (Single Quad Core Server and SQL Server Express - not 

provided)

GeoLynx Server (pop. <50,000) Annual Support and Maintenance 13%

GeoLynx Server (pop. 50,000 - 99,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 100,000 - 149,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 150,000 - 199,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 200,000 - 249,999) Annual Support and Maintenance

13%
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GeoLynx Server (pop. 250,000 - 299,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 300,000 - 349,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 350,000 - 399,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 400,000 - 499,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 500,000 - 599,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 600,000 - 749,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 750,000 - 849,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 850,000 - 949,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 950,000 - 999,999) Annual Support and Maintenance 13%

GeoLynx Server (pop. 1,000,000 - 1,249,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 1,250,000 - 1,499,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 1,500,000 - 1,749,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 1,750,000 - 1,999,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 2,000,000 - 2,249,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 2,250,000 - 2,499,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 2,500,000 - 2,749,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 2,750,000 - 2,999,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 3,000,000 - 3,249,999) Annual Support and Maintenance

13%

GeoLynx Server (pop. 3,250,000 - 3,999,999) Annual Support and Maintenance

13%

Geolynx Server Dispatch Add-on Module

GeoLynx Server Dispatch Add-on Module (per position) Annual Support and 

Maintenance 13%

Geolynx Server ENS Add-on Module (local or remote dialing/not including 

hardware)

GeoLynx Server ENS Add-on Module (pop. <50,000) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 50,000 - 99,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 100,000 - 149,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 150,000 - 199,999) Annual Support and 

Maintenance 13%
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GeoLynx Server ENS Add-on Module (pop. 200,000 - 249,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 250,000 - 299,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 300,000 - 349,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 350,000 - 399,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 400,000 - 499,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 500,000 - 599,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 600,000 - 749,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 750,000 - 849,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 850,000 - 949,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 950,000 - 999,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,000,000 - 1,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,250,000 - 1,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,500,000 - 1,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,750,000 - 1,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,000,000 - 2,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,250,000 - 2,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,500,000 - 2,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,750,000 - 2,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 3,000,000 - 3,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 3,250,000 - 3,999,999) Annual Support 

and Maintenance 13%

Geolynx Server ENS Add-on Module (hybrid dialing/not including 

hardware)
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GeoLynx Server ENS Add-on Module (pop. <50,000) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 50,000 - 99,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 100,000 - 149,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 150,000 - 199,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 200,000 - 249,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 250,000 - 299,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 300,000 - 349,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 350,000 - 399,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 400,000 - 499,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 500,000 - 599,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 600,000 - 749,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 750,000 - 849,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 850,000 - 949,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 950,000 - 999,999) Annual Support and 

Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,000,000 - 1,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,250,000 - 1,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,500,000 - 1,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 1,750,000 - 1,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,000,000 - 2,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,250,000 - 2,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 2,500,000 - 2,749,999) Annual Support 

and Maintenance 13%
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GeoLynx Server ENS Add-on Module (pop. 2,750,000 - 2,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 3,000,000 - 3,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server ENS Add-on Module (pop. 3,250,000 - 3,999,999) Annual Support 

and Maintenance 13%

Geolynx Server AVL Add-on Module

GeoLynx Server AVL Add-on Module (pop. <50,000) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 50,000 - 99,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 100,000 - 149,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 150,000 - 199,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 200,000 - 249,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 250,000 - 299,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 300,000 - 349,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 350,000 - 399,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 400,000 - 499,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 500,000 - 599,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 600,000 - 749,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 750,000 - 849,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 850,000 - 949,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 950,000 - 999,999) Annual Support and 

Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 1,000,000 - 1,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 1,250,000 - 1,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 1,500,000 - 1,749,999) Annual Support 

and Maintenance 13%
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GeoLynx Server AVL Add-on Module (pop. 1,750,000 - 1,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 2,000,000 - 2,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 2,250,000 - 2,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 2,500,000 - 2,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 2,750,000 - 2,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 3,000,000 - 3,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server AVL Add-on Module (pop. 3,250,000 - 3,999,999) Annual Support 

and Maintenance 13%

Geolynx Server Stats Add-on Module

GeoLynx Server Stats Add-on Module (pop. <50,000) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 50,000 - 99,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 100,000 - 149,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 150,000 - 199,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 200,000 - 249,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 250,000 - 299,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 300,000 - 349,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 350,000 - 399,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 400,000 - 499,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 500,000 - 599,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 600,000 - 749,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 750,000 - 849,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 850,000 - 949,999) Annual Support and 

Maintenance 13%
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GeoLynx Server Stats Add-on Module (pop. 950,000 - 999,999) Annual Support and 

Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 1,000,000 - 1,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 1,250,000 - 1,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 1,500,000 - 1,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 1,750,000 - 1,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 2,000,000 - 2,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 2,250,000 - 2,499,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 2,500,000 - 2,749,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 2,750,000 - 2,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 3,000,000 - 3,249,999) Annual Support 

and Maintenance 13%

GeoLynx Server Stats Add-on Module (pop. 3,250,000 - 3,999,999) Annual Support 

and Maintenance 13%

GeoLynx Server Web DMS Add-on Module

GeoLynx Server Web DMS Add-on Module (1-10 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (11-20 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (21-30 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (31-40 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (41-50 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (51-60 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (61-70 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (71-80 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (81-90 users) Annual Support and 

Maintenance 13%
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GeoLynx Server Web DMS Add-on Module (91-100 users) Annual Support and 

Maintenance 13%

GeoLynx Server Web DMS Add-on Module (101-150 users) Annual Support and 

Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module

GeoLynx Server GIS Change Requests Add-on Module (1-10 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (11-20 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (21-30 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (31-40 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (41-50 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (51-60 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (61-70 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (71-80 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (81-90 users) Annual Support 

and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (91-100 users) Annual 

Support and Maintenance 13%

GeoLynx Server GIS Change Requests Add-on Module (101-150 users) Annual 

Support and Maintenance 13%

GeoLynx CrimeAnalyst GIS Crime Intelligence Extension (Single Use 

Licenses)

GeoLynx CrimeAnalyst (single use license) Annual Software Support and Maintenance
13%

GeoLynx CrimeAnalyst GIS Crime Intelligence Extension (Concurrent 

Use Licenses)

GeoLynx CrimeAnalyst (concurrent use license) Annual Software Support and 

Maintenance 13%

Training

GeoLynx Desktop User/Admin Training (1-6 Participants) (max 6 Hour Duration) 5%

GeoLynx DesktopTrain-the-Trainer Training (1-4 Participants) (max 8 Hour 

Duration)

5%

GeoLynx AVL User/Admin Training (1-6 Participants) (max 4 Hour Duration) 5%
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GeoLynx Mobile User/Admin Training (1-6 Participants) (max 4 Hour Duration) 5%

GeoLynx ENS User/Admin Training (1-6 Participants) (max 4 Hour Duration) 5%

GeoLynx Sync User/Admin Training (1-6 Participants) (max 4 Hour Duration) 5%

GeoLynx Sync Advanced  User/Admin Training (1-6 Participants) (max 4 Hour 

Duration)

5%

GeoLynx DMS Web-based User Training (1-2 Participants) (max 12  Hour Duration) 5%

GeoLynx DMS On-site Standard User Training (1-2 Participants) (max 12  Hour 

Duration)

5%

GeoLynx DMS Web-based and On-site User Training (1-2 Participants) (max 12  

Hour Duration Web-based/max 12 Hour Duration On-site)

5%

GeoLynx Server Train-the-Trainer Training and Administrator Training (4-8 

Participants) (max 10 Hour Duration)

5%

GeoLynx Server Dispatch Add-on Module Training (4-8 Participants) (max 2 Hour 

Duration)

5%

GeoLynx Server ENS Add-on Module Training (4-8 Participants) (max 2 Hour 

Duration)

5%

GeoLynx Server AVL Add-on Module Training (4-8 Participants) (max 2 Hour 

Duration)

5%

GeoLynx Server Stats Add-on Module Training (4-8 Participants) (max 2 Hour 

Duration)

5%

GeoLynx CrimeAnalyst Level 1 User Training (1-2 Participants) (max 8 Hour 

Duration)

5%

GeoLynx CrimeAnalyst Level 2 User Training (1-2 Participants) (max 16 Hour 

Duration)

5%

GeoLynx CrimeAnalyst Level 3 User Training (1-2 Participants) (max 24 Hour 

Duration)

5%

Online Courses for a variety of products  (1-Unlimited Participants) (max 2 Hour 

Duration/Session)

5%

Hourly Rates for Other Associated Technical, GIS, and Consulting 

Services (e.g. installation, GIS analysis, GIS map data updates, etc.)

2013

Implementation Specialist 3%

Training Specialist 3%

GIS Specialist 3%

Senior GIS Specialist 3%

Communications Specialist 3%

2014

Implementation Specialist 3%

Training Specialist 3%
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GIS Specialist 3%

Senior GIS Specialist 3%

Communications Specialist 3%

2015

Implementation Specialist 3%

Training Specialist 3%

GIS Specialist 3%

Senior GIS Specialist 3%

Communications Specialist 3%

2016

Implementation Specialist 3%

Training Specialist 3%

GIS Specialist 3%

Senior GIS Specialist 3%

Communications Specialist 3%

Product Notes:

GeoLynx ENS pricing does not include remote dialing account set up, per call dialing fees, or a continued remote 

dialing account subscription.  This is billed as an other direct cost.

GeoLynx ENS pricing does not include dialing PC or required telephony cards and professional grade voice.  This 

is billed as an other direct cost.

A license of ArcGIS 10.0 or greater is a required component of GeoLynx DMS GIS Data Manager.

A GeoLynx DMS GIS Data Manager license is a required component for each GeoLynx DMS MSAG Manager 

license and one license of GeoLynx DMS GIS Data Manager is required with the purchase of the GeoLynx Server 

Web DMS and GIS Change Requests add-on modules.

GeoLynx ENS, GeoLynx AVL, and GeoLynx Sync Server require either one full copy of GeoLynx Desktop or one 

GeoLynx Desktop Admin license.

All software pricing is per license pricing.

Maplex labeling is used in the GeoLynx Family of Products.  If you maintain your GIS data you should not change 

the .mxd used by the GeoLynx Family of Products unless you use ArcInfo (which contains the Maplex labeling 

extension) or if you use ArcView or ArcEditor with the Maplex labeling extension.  If you edit the .mxd and you 

do not have the Maplex labeling engine, labeling in the GeoLynx Family of Products may not work properly.  

Services can be provided to eliminate the need for Maplex labeling or editing your .mxd, if desired.

GeoLynx Desktop operation requires a computer act as the system server. The customer is responsible to 

provide this system server.

GeoLynx Desktop Admin does not plot 9-1-1 calls or CAD incidents.For 9-1-1 calls to plot in GeoLynx Desktop or in Geolynx Server using the Dispatch Add-on Module GIS data 

meeting required map data specifications must be provided.  This data must be synchronized to your MSAG and 

ALI Database to effectively plot wireline 9-1-1 calls.
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If a backup GeoLynx Server license is desired and there are add-on modules to your GeoLynx Server system, 

these backup add-on modules would be provided for no license charge as well (software support and maintenance 

for the backup add-on modules would be provided at half price). 

If additional GeoLynx Server primary licenses are desired for greater performance and capacity, they can be 

provided for half price (software support and maintenance for the additional primary licenses would be provided 

at full price).  The additional primary licenses would require that you provide an additional dedicated single quad 

core server and a load balancer for each additional license.

If additional primary GeoLynx Server licenses are desired and there are add-on modules to your GeoLynx Server 

system, these additional add-on modules would be provided for half price as well (software support and 

maintenance for the additional primary add-on modules would be provided at full price). 

The Geolynx Server add-on modules and viewers require Geolynx Server to be implemented.

GeoComm may provide, if requested, a backup license of GeoLynx Server to be added to another single quad 

core server meeting required specifications for no license charge (software support and maintenance for this 

license would be provided at half price) provided it is used for backup only in the event your primary GeoLynx 

Server license is inoperable.  You may not use this backup GeoLynx Server license at the same time. The backup 

license would provide redundancy and failover in instances where the primary server is not available such as for 

routine maintenance. The backup license would require that you provide an additional dedicated single quad core 

server and load balancer (two load balancers would be required if the active and passive server will be in two 

separate locations).

GeoLynx DMS Mobile GIS Data Manager requires a license of Esri ArcPad and an approved GPS unit to be loaded 

on.  This is either billed as an other direct cost or is a customer responsibility.
If updates will be made using GeoLynx Sync or GeoLynx Sync Advanced, one license of GeoLynx Sync 

Client/GeoLynx Sync Advanced Client is required for each license of GeoLynx Desktop, GeoLynx Desktop 

Admin, and GeoLynx Mobile. 

GeoLynx Sync is a prerequisite for GeoLynx Sync Advanced.

If updates to GeoLynx Mobile will be made using GeoLynx Sync, updates to GeoLynx Mobile from GeoLynx Sync 

should be completed during scheduled times.  Updates are not real-time and require a mobile data network and 

the GeoLynx Mobile workstations to be in a wireless hot spot for the duration of the updating process. 

GeoLynx AVL costs do not include required GPS units or mobile data service plan to provide for data transport 

to and from the vehicles being tracked in GeoLynx AVL.  The customer is responsible for providing these 

elements.

One Standard IP AVL Client Interface is required for each vehicle being tracked if the GeoLynx AVL - IP AVL 

Option is chosen.

Geolynx Server requires a single quad core server meeting required specifications.  This can be provided by 

GeoComm as an other direct cost or the customer can provide this element.  The hardware specification  

capacity is recommended for <100 simultaneous users.  Performance is impacted based on a number of things 

including network performance, map data configuration, and the number of users.
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Maintenance & Support Notes:

Any additional GeoComm GeoLynx Desktop User/Admin course purchased with the 

first GeoLynx Desktop User/Admin course are discounted 50%.

If a customer purchases GeoLynx Desktop along with any GeoComm module 

program (except GeoLynx DMS, GeoLynx CrimeAnalyst, GeoLynx Server, and the 

GeoLynx Server ENS, AVL, and Stats Add-on Modules) and includes installation and 

training with the purchase order, the training for the module will be discounted 50%.

Discounts cannot be combined with any other discount or promotion.

If a customer wants to train 18 or more GeoLynx Desktop users, GeoComm 

recommends GeoLynx Desktop Train-the-Trainer.

Above costs do not include travel expenses.

Concerns or questions specifically related to GIS can be answered by a GeoComm GIS Consultant or GIS 

Specialist for the corresponding hourly rate.

The Geolynx Server ENS Add-on Module pricing does not include remote dialing account set up, per call dialing 

fees, or a continued remote dialing account subscription.  This is billed as an other direct cost if remote dialing is 

desired.

The Geolynx Server ENS Add-on Module pricing does not include dialing PC or required telephony cards and 

professional grade voice.  This is billed as an other direct cost if local dialing is desired.

An AVL system must be in place in prior to implementing the AVL Add-on Module or AVL Viewer. The Geolynx 

Server AVL Add-on Module and AVL Viewer costs do not include required GPS units or mobile data service plan 

to provide for data transport to and from the vehicles being tracked in the AVL Add-on Module.  The customer is 

responsible for providing these elements.
To plot or view 9-1-1 calls in Geolynx Server the customer must provide RS2323 serial feeds from E9-1-1 ALI 

controller CAD ports to a GeoComm Message Switch Application.  The ALI controller CAD ports must export 

fixed format space delimited NENA standard 9-1-1 ALI records for all answered 9-1-1 calls.  The CAD ports 

To display CAD incidents in Geolynx Server with the CAD Incident Viewer a CAD interface is required.  

For the Geolynx Server Stats Add-on module to function, customer must provide an authenticated connection to 

the CAD or RMS database, preferably a SQL view, for user-initiated data display.  

Customer must purchase or own ArcGIS 10.0 or greater (ArcView, ArcEditor, or ArcInfo are all compatible) as a 

required component for each license of GeoLynx DMS and GeoLynx CrimeAnalyst.  ArcGIS 10.0 or greater must 

be installed on the GeoLynx DMS and GeoLynx CrimeAnalyst user computer(s).  Single use licenses should be 

available for single use GeoLynx CrimeAnalyst licenses and concurrent use licenses should be available for 

concurrent use GeoLynx CrimeAnalyst licenses.
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